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SURVEY RESULTS
• The BDBA received 154 responses (35.4%)

• Most well-responded survey in 6 years

• The BDBA received 97 comments 

• 4 Question survey:

Q1: Your name and business (100% response rate)









Comments: main themes
• The program has issues but the public has come to depend
on it after four years

• The modified option is too confusing for the public: keep it
simple!

• If we lose it we’ll never get it back

• More needs to be done to curb abuses 
(real/perceived) by permit holders, residents and employees 
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Strategies 

Moving 

Forward…..



du jour

 Communicate directly with major employers downtown to encourage 

permit holders to stay in prescribed lots

 Market program to general public/provide business members with 

employer/employee handbook on parking/Free P! posters

 Negotiate with private property owners for parking relief:

- Waterfront Hotel (15 x $100)

- Art Gallery of Burlington (20 x $70)

* one-time monthly pass for businesses (additional 

employees)



 Communicate directly with residential community downtown to 

encourage residents and visitors to remain in prescribed lots

 Market program to general public/ Ward 2



 Wrap all parking machines with Free P! branding and 3hour on-

street limit notice

 Collect data on parking utilization for December (parking utilization 

pucks)

 Delay opening: Brant & Elizabeth lots – December 1-8 (weekdays) 

from 7:00-9:00 a.m.

 Advanced enforcement: Permit Holders (a) Education (b) Warning 

(c) Revoke permits 2018

Transportation Services-

City of Burlington



Downtown Business 
Community

 Co-market December Free P! to customers, clients, restaurant 

patrons

 Self-police parking habits of employees, seasonal staff


