
Service:

Service Owner:

Description

 Approved

2018 Base

Rate 

 Proposed 2019 

Rate Increase 

 Proposed

2019 Base

Rate 

 Taxes 

Applicable 

 Effective Date: May 1, 2019 
NOTE: Some rates and fees may be rounded for ease of administration and collection

Cash/Paper Fare Products & Pricing (Conventional & Specialized Services)

Adult Cash Fare (20-64 years of age, and all others not defined) $3.50 0.0% $3.50 NO

Adult Fare - 10 Ticket Purchase $27.50 0.0% $27.50 NO

Youth Cash Fare (13-19 years of age) $3.50 0.0% $3.50 NO

Student Fare (13-19 years of age) - 10 Ticket Purchase $19.00 0.0% $19.00 NO

Seniors Cash Fare (65 years and over) $3.50 0.0% $3.50 NO

Seniors Fare (65 years and over) - 10 Tickets $19.00 0.0% $19.00 NO

Child Cash Fare (6-12 years of age) $3.50 0.0% $3.50 NO

Child (6-12 years of age) - 10 Ticket Purchase $18.50 3.0% $19.00 NO

Preschool (5 years old and under - must be accompanied by parent/guardian) $0.00 0.0% $0.00 NO

Personal Support Person (AODA identified) $0.00 0.0% $0.00 NO

CNIB Card Member $0.00 0.0% $0.00 NO

Youth Bulk Purchase Discount (Monthly Period Pass and contract based) $52.00 5.5% $55.00 NO

(NEW) Youth Bulk Purchase Discount (Single Ride Voucher and contract based)* $1.50 NO

(NEW) Business & Not For Profit (Single Ride Voucher and contract based)* $2.00 NO

PRESTO FARE PRODUCTS & PRICING (Conventional & Specialized Services):

Adult Single Ride (Loyalty: with 100% discount for 36th and each additional full fare ride in calendar 

month)
$2.70 2.0% $2.75 NO

Adult Monthly Passes (on Presto) - Unrestricted $97.00 3.5% $100.00 NO

Senior Single Ride (Loyalty: with 100% discount for 32nd and each additional full fare ride in calendar 

month
$1.85 2.5% $1.90 NO

Seniors Monthly Pass (on Presto) - Unrestricted $59.25 3.0% $61.00 NO

Youth Single Ride (Loyalty: with 100% discount for 39th and each additional full fare ride in calendar 

month)
$1.85 2.5% $1.90 NO

Youth Monthly Pass (on Presto) - Unrestricted $71.00 5.5% $75.00 NO

Child Single Ride (Loyalty: with 100% discount for 21st and each additional full fare ride in calendar 

month)
$1.85 2.5% $1.90 NO

Child Monthly Pass (on Presto) - Unrestricted $50.00 -20.0% $40.00 NO

Post Secondary Student - U-pass Add On (must have valid student card with another Transit agency 

endorsement) - Presto Only
$25.00 20.0% $30.00 NO

Summer Monthly Pass (Per month - Available July and August only on Presto for Youth & Child) $25.00 0.0% $25.00 NO

SPLIT Program Monthly Pass
50% of the cost of 

a monthly pass
$0.00 NO

GO Fare Integration $0.70 0.0% $0.70 NO

2019 SERVICE RATES AND FEES
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PRESTO Card Issuance Fee $6.00 0.0% $6.00 NO

Minimum e-purse Load $5.00 0.0% $5.00 NO

Maximum e-purse Load $1,000.00 0.0% $1,000.00 NO

Minimum e-purse reload value $10.00 0.0% $10.00 NO

Maximum e-purse reload value $1,000.00 0.0% $1,000.00 NO

Overdraft Fee $0.25 0.0% $0.25 NO

MISC. FEES

Conventional Charter Rate (per hour - minimum 3 hours) $125.00 4.0% $130.00 NO

Specialized Charter Rate (per hour) $125.00 4.0% $130.00 NO

(NEW) Seniors Free between 9:00am and 2:30pm Weekdays (Pilot June 3, 2019 to Dec. 31, 2020)

 As per 2018 fare 

products and 

pricing  
$0.00 NO

*This program will be contract based and will begin September 2, 2019.


