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Engagement Update

March 12, 2020

Corporate Services, Strategy Risk & 
Accountability Committee 

Significant Strides Made in 
Engagement 

STATEMENT 2015 2019

Residents have enough opportunities to provide input into decision-making about city 

projects and services

64% 77%

I would like to provide input to the City for the purpose of influencing decision-making 

about city projects and services

63% 76%

The City does a good job of engaging residents in decision-making about city projects and 

services.

54% 72%

The City would welcome my opinion when making decisions about city projects and 

services that impact me

57% 71%

The City uses input from residents in decision-making about city projects and services 50% 70%

The City’s decision-making about projects and services is reflective of the voice of the 

majority of residents  

46% 63%

AWARENESS OF THE COMMUNITY ENGAGEMENT CHARTER 2015

18%

2019

26%
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Get Involved Burlington Engagement 
Portal – By the Numbers

Full Year of Get Involved 
Burlington Engagement Platform
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Everything you need on one page
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Food for Feedback
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Going to Where People Gather
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Trying New Approaches
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Engaging Youth

Thank you


