
PARKING MANAGEMENT SERVICES

Appendix C
City-Wide 5-Hour Parking & Enforcement 

Service Re-design Update
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Background:
• March 2020 – suspended enforcement related to the city wide 5-hour parking by-law to support 

residents working from home, post secondary students learning from home, etc.

– Enforcement limited to serious infractions - fire routes, fire hydrants, blocked driveways, 
accessible parking etc.    

Impact:

• Lack of enforcement has created several hot spots in various areas of the city resulting in friction 
within neighbourhoods.  

Decision:

• Resume enforcement of the city-wide 5-hour parking by-law on a complaint basis only effective 
February 5, 2021 .  

– Transportation Services will work with Corporate Communications & Engagement to ensure 
community awareness.  
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