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About Burlington 

Economic Development?

• Our Mandate

The Burlington Economic Development 
team works to:

• Attract high-value companies to our 
city.

• Support the expansion of existing 
businesses.

• Encourage the start-up and growth of 
new companies.



Competitive Landscape



Strategic Planning Framework

Strategic Plan 2015 -2040

Vision to Focus

Red Tape Red Carpet

Official Plan

Integrated Transit Plan

Rural and Agricultural Plan

Community Energy Plan

Cultural Action Plan, Others

City Manager’s

Work Plan

EcDev Strategic 

and Tactical Plans

COB Financial 

Plan

Long Term

Policy Documents

Medium Term

Policy Documents

Short Term

Implementation Plans



Strategic House – Updates for 2021

Objectives 

• Increase the number of companies locating to Burlington 

• Increase the number of companies starting and growing in 

Burlington 

• Retain and grow existing companies. 

What Business are we in? 

Lead, influence and facilitate Burlington’s  transformation to a vibrant and economically thriving city.

Our Vision 

To become the champion for Burlington's brand and deliver effective economic development expertise at the speed of business. 

To Achieve 

• Increased assessment/revenue base 

• 15,000 knowledge-based jobs (Work to be done on defining the types 

of jobs that we are targeting)

• A strong and diverse economy

Land Readiness & Intensification (28%) 

• Mixed Use Employment Growth

• Development Ready Lands

• Landowner, Developer, and Broker Engagement

• Policy Advocacy and Competitiveness

Business Growth & Entrepreneurship 

(26%)  

• Attract and nurture high-growth start-ups

• Business support, growth and retention 

• Regional cluster growth strategy

Business Attractive Brand (26%)

• Brand and promotion

• Investment attraction and 

services

21st Century Organization (20%) • Economic Reporting and Impact

• 21st Century Organization



2021 Key Deliverables by Pillar

Pillar 1: Land Readiness 

and Intensification

Pillar 2: 

Business Growth 

and Entrepreneurship

Pillar 3: 

Business Attractive 

Brand

Enabler: 21st Century

Organization

1.1 

Business Competitiveness

and Incentives

1.2 Burlington Lands 

Partnership

2.1 

Burlington Economic Reco

very Network (BERN)*

2.2 

TechPlace Strategy Recali

bration and Business 

Model Transition

3.1 Digital Business 

Attraction Strategy

4.1 Governance Model 

Transition and 

Board Recruitment

4.2 Integrated Customer 

Service Experience

*Estimated 30-70% of resources in 2021 to BERN and COVID-19 Response

**Red Tape Red Carpet has been built into 2021 deliverables



COVID-19 Business Support: Team 

Burlington & Burlington Economic

Recovery Network (BERN)

• Learn more online 
InvestBurlington.ca/
COVID19



EcDev committed to Small/Main

Street Support

• Integration into core EcDev mandate 
with continued leadership and support 
for BERN and Team 
Burlington Initiatives including 
Economic Recovery Strategy

• Strategic conversations with Team 
Burlington, City of Burlington, Region 
of Halton on local business supports 
and gaps



COVID-19 Business Supports: Rapid 

Testing

• Pick up from Team Burlington Office at 
414 Locust Street Tuesday – Thursday

• Biohazardous Waste disposal in place 
through Burlington Fire to allow safe 
disposal of used kits

• Significant support from City Staff to 
support safe roll out of program

• Over 10,000 free test kits distributed 
to business in first 2 weeks of 
program



COVID-19 Business Supports: Safe Restart & 

Digital Main Street

• Over 280 businesses supported 
through the Digital Service Squad

• $240,481 given in total to 153 
companies  during the two rounds 
of the Safe Restart Business Relief 
Grant  



Contact us: 

digitalmainstreet@burlington.ca

Social Media Support

Google My Business

Design Tools & Tutorial

Digital Marketing Support

1
2

4
3

mailto:digitalmainstreet@burlington.ca
mailto:digitalmainstreet@burlington.ca


Choice of an online store (Shopify or Square platform) customized with their 

information, branding, logo, etc

Hands-on assistance setting up and launching their online store.

Training to support their online store, including topics such as digital marketing, 

shipping and inventory management.

Access to free tools to help support the launch of their online stores.

1
2

4
3

WHO IS ELIGIBLE? 

Under 10 full time employees (25 if a restaurant), registered business in Ontario, can 

be a business or artist, home based or commercial business



Rural Broadband 

Access

• Halton Region leading strategy and 
advocacy 

• 7 projects have been awarded federal 
and provincial funding to address 23% 
of rural Halton’s underserved areas 
with an overall investment of $5.1M

Slow speeds 

Unreliable

High costs 

Lack of 

competition



How We Support Businesses 

Start-up and Main 

Street Business Support

• COVID-19 Support and Business 

Resilience

• TechPlace and Start-up Support

• Main Street Business Support

Locate and Grow

• Location Search

• Building and Development Concierge

• Demographics and Data

• Connections to Talent

• International Soft-Landing Program

• Industry Connections and Knowledge 

Sharing

• Government Funding and Incentives

• Export Market Development

• Ribbon-cutting and Ground-Breaking Events

WWW.INVESTBURLINGTON.CA


