
2021 Engagement Update

May 4, 2022
Corporate Services, Strategy, Risk & 

Accountability Committee 

Staff presentation to CC-03-22



2021 Community Survey 
Engagement Results



Get Involved Burlington -
Engagement Platform Statistics

Get Involved Calendar 89 events 

Get Involved Newsletter 40 newsletters 

Public Town Halls 3 meetings – almost 5,000 participants  
40 questions answered 

Staff Town Halls 4 meetings – just over 1,600 staff 
participated 





2021 Overview 



Innovation 



Virtual Engagement



What’s Next in 2022?

• Volunteer program launch



What’s Next in 2022?

• Food for Feedback
• Resident Roster
• Resume in-person engagement
• Continue to offer virtual/online/hybrid 

meetings, workshops, open houses etc. 
post pandemic

• Working to get more people engaged in 
the upcoming municipal election



Our
Audience

YEAR Audience

2016 20,861

2017 27,278

2018 31,509

2019 40,775

2020 55,750

2021 60,671

How We Stack
Up

Social Media Analytics



Burlington.ca and Media Analytics



Thank you for your time 

Thank you for your 
continued support of the 
Burlington Community 
Engagement Charter 
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