
 
      

  
   

  

 

  

     

 

  

  

  

  

    

    

  

   

    

 

  

  

  

  

   

  

  

 

   

  

 

    

              Appendix C to PL-76-22 

Project Report 
01 August 2022 - 12 October 2022 

Get Involved Burlington 
City Wide Patio Program 

Visitors Summary 
Highlights 

TOTAL 
VISITS 

750 779 

500 

NEW 
REGISTRATI 
ONS 

3 
250 

ENGAGED 
VISITORS 

1 Sep '22 1 Oct '22 481 

Pageviews Visitors 

MAX VISITORS PER 
DAY 

207 

INFORMED AWARE 
VISITORS VISITORS 

536 697 

Aware Participants 

Aware Actions Performed 

Visited a Project or Tool Page 

Informed Participants 

Informed Actions Performed 

Viewed a video 

Viewed a photo 

Downloaded a document 

Visited the Key Dates page 

Visited an FAQ list Page 

Visited Instagram Page 

Visited Multiple Project Pages 

Contributed to a tool (engaged) 

697 

Participants 

697 

536 

Participants 

0 

0 

0 

0 

0 

0 

43 

481 

Engaged Participants 

Engaged Actions Performed 

Contributed on Forums 

Participated in Surveys 

Contributed to Newsfeeds 

Participated in Quick Polls 

Posted on Guestbooks 

Contributed to Stories 

Asked Questions 

Placed Pins on Places 

Contributed to Ideas 

Registered 

0 

11 

0 

0 

0 

0 

0 

0 

0 

481 

Unverified 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Anonymous 

0 

470 

0 

0 

0 

0 

0 

0 
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Get Involved Burlington : Summary Report for 01 August 2022 to 12 October 2022 

ENGAGEMENT TOOLS SUMMARY 

0 
FORUM TOPICS 

1 
SURVEYS 

0 
NEWS FEEDS 

0 
QUICK POLLS 

0 
GUEST BOOKS 

0 
STORIES 

0 
Q&A S 

0 
PLACES 

Tool Type 
Engagement Tool Name Tool Status Visitors 

Contributors 

Registered Unverified Anonymous 

Qanda Do you have a question about a city wide 

outdoor patio pr... 
Draft 0 0 0 0 

Survey Tool 
Patio Survey General Public Published 589 11 0 470 
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Get Involved Burlington : Summary Report for 01 August 2022 to 12 October 2022 

ENGAGEMENT TOOL: SURVEY TOOL 

Patio Survey General Public 

Visitors 589 Contributors 481 CONTRIBUTIONS 484 

Describe your experience with restaurant patios in the City of Burlington during the 
past three years: Choose all that apply 

450 

403 

400 

350 

280 
300 

250 

200 

140 

150 

100 

50 

10 

Question options 

I have been a customer on a restaurant patio in Burlington I have gone past a restaurant patio in Burlington 

I live or work near a restaurant patio in Burlington None of the above 

Optional question (483 response(s), 1 skipped) 

Question type: Checkbox Question 
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Get Involved Burlington : Summary Report for 01 August 2022 to 12 October 2022 

What time of day did you visit a restaurant patio? Choose all that apply. 

400 

348 

350 
323 

300 

250 

200 

150 

94 

100 

50 

Question options 

Morning Afternoon Evening 

Optional question (403 response(s), 81 skipped) 

Question type: Checkbox Question 
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Get Involved Burlington : Summary Report for 01 August 2022 to 12 October 2022 

What day(s) did you visit a restaurant patio? Choose all that apply. 

350 

325 322 

325 

300 

275 

234 250 
227 

225 

200 

175 

150 

125 

100 

75 

50 

25 

130 

173 

Question options 

Sunday Monday Tuesday Thursday Friday Saturday 

Optional question (400 response(s), 84 skipped) 

Question type: Checkbox Question 
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Get Involved Burlington : Summary Report for 01 August 2022 to 12 October 2022 

Describe your experience travelling around restaurant patios. 

100 200 300 400 500 600 

156 

39 

131 

27 39 32 29 

118 95 

94 

116 

60 

74 

25 

59 

14 

293 

15 

Question options 

Not applicable 

Very hard 

Hard 

Unaffected 

Easy 
As a pedestrian using 

the sidewalk Very easy 

As a cyclist using the 
road 

As a motor vehicle 
driver/passenger using 

the... 

Optional question (483 response(s), 1 skipped) 

Question type: Likert Question 
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Get Involved Burlington : Summary Report for 01 August 2022 to 12 October 2022 

What changes would you like to see made for patios in Burlington? 

200 

173 
180 

160 

133 
130 140 

120 

99 

100 

80 

60 

40 

20 

100 

Question options 

Other (please specify) Improvements are not needed Sidewalk detours as a result of patios should be more visible 

Patios should be designed to be more accessible Patios should have design guidelines to make them more attractive 

Optional question (470 response(s), 14 skipped) 

Question type: Checkbox Question 
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Get Involved Burlington : Summary Report for 01 August 2022 to 12 October 2022 

Are you in support of sidewalk and street patios across the city in Burlington? 

378 (78.8%) 

75 (15.6%) 

27 (5.6%) 

Question options 

I don't know No Yes 

Optional question (480 response(s), 4 skipped) 

Question type: Radio Button Question 
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Get Involved Burlington : Summary Report for 01 August 2022 to 12 October 2022 

Why are you in support of sidewalk and street patios in Burlington? Choose all that 
apply. 

400 

343 342 

350 

318 

300 

256 

250 

200 

150 

100 

50 
23 

199 

212 

42 

181 

Question options 

Other (please specify) Builds a sense of community The program is fun Reduces traffic congestion 

Provides more outdoor dining options Improves access to restaurants Prioritizes people over cars 

Improves vibrancy in and around business areas Benefits local business 

Optional question (376 response(s), 108 skipped) 

Question type: Checkbox Question 
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Get Involved Burlington : Summary Report for 01 August 2022 to 12 October 2022 

Why do you not support sidewalk and street patios in Burlington? Choose all that 
apply. 

80 

68 

70 

62 

60 

53 
52 

50 

40 

30 

20 

20 
15 

6 10 

34 

Question options 

Other (please specify) Reduces the ability to get around the city by car/foot Increased noise 

More congested traffic Less accessible sidewalks I don’t like to sit next to moving and idling vehicles 

Harmful to surrounding non-restaurant businesses No benefit 

Optional question (74 response(s), 410 skipped) 

Question type: Checkbox Question 
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Get Involved Burlington : Summary Report for 01 August 2022 to 12 October 2022 

When should sidewalk and street patios be permitted in Burlington? Choose all that 
apply. 

25 

50 

75 

100 

125 

150 

175 

200 

225 

250 

275 

300 

45 

109 

223 

256 

277 276 

242 

182 

42 

183 

Question options 

Year-round November October September August July June May April 

March 

Optional question (437 response(s), 47 skipped) 

Question type: Checkbox Question 
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Get Involved Burlington : Summary Report for 01 August 2022 to 12 October 2022 

What is your age range? 

2 (0.4%) 

49 (10.2%) 

92 (19.2%) 

108 (22.5%) 

101 (21.0%) 

86 (17.9%) 

42 (8.8%) 

Question options 

75 plus years 65 to 74 years 55 to 64 years 45 to 54 years 35 to 44 years 25 to 34 years 

18 to 24 years 

Optional question (480 response(s), 4 skipped) 

Question type: Radio Button Question 
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