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Top Highlights

• Choice for Your Voice 
• Transition back to in-person and begin hybrid 

engagement 
• Volunteer program launch 
• New city website
• City’s response to what the community 

wanted or were concerned about (i.e., 
coyotes, more bylaw enforcement staff)



2021 Community Survey 
Engagement Results

Percentage indicates a combined rating of either “strongly agree” or “somewhat agree”.



2022 Engagement by the Numbers

8,800+ Users in Get Involved Burlington 
50 Surveys issued
125 Opportunities posted in public engagement calendar 
495 Volunteers in Better Impact 
154 Media releases issued
17 Instagram reels created 
28,000+ Subscriptions to all newsfeeds
80,000+ Followers across social media channels
6M+ Web page views on burlington.ca   



New Approaches & Innovation



Volunteer Program
• Launched in July 2022 

• 11 units across the City with 
volunteer opportunities 

• In 2022, received 495 
applications 

• Offers a consistent approach to 
the volunteer program 



Food for Feedback 
Recommendations

• Continue to host as an annual 
engagement event at Central Park 
Bandshell 

• City staff and members of Council 
can receive feedback from 
residents on projects, initiatives 
and programs at the City. 



Food for Feedback Criteria



What’s Next in 2023? 
• Resident Roster – residents at the ready that 

represent the community
• 2023 Community Survey in the fall 
• Continue to meet the needs of the community – in-

person, virtual, hybrid. Offer Choice for Your Voice.
• Creating & maintaining community list
• Explore innovation and best practices
• Celebrate & refresh the Engagement Charter
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