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Complete Communities as defined by 
A Place to Grow;
Growth Plan for the Greater Golden 
Horseshow

“Places such as mixed-use neighbourhoods 
or other areas within cities, towns, and 
settlement areas that offer and support 
opportunities for people of all ages and 
abilities to conveniently access most of the 
necessities for daily living, including an 
appropriate mix of jobs, local stores, and 
services, a full range of housing, 
transportation options and public service 
facilities. Complete communities are age-
friendly and may take different shapes and 
forms appropriate to their contexts” 

www.Ontario.ca/growthplanning
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http://www.ontario.ca/growthplanning


Expanding and Evolving  
the Complete 

Communities Perspective
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Designing Complete 
Communities represents both 

a significant strategy 
opportunity and threat to 

the future of City.



Alignment to Vision to Focus and the City’s Vision 2040

Vision to Focus 2.0

Enabling Pillars

Increasing Economic 

Prosperity and 

Community Responsive 

Growth Management

Improving Integrated 

City Mobility

Supporting Sustainable 

Infrastructure and a 

Resilient Environment

Building More Citizen 

Engagement, Community 

Health and Culture

Delivering Customer 

Centric Services with a 

Focus on Efficiency and 

Technology 

Transformation

The Corporate rolling work plan  
Including actions that will achieve Complete Communities

VISION 2040

Strategic Directions 

A City that Grows A City that Moves
A Healthy and 

Greener City
An Engaging City

Where people, nature and business thrive in Complete Communities

4



Today’s Workshop  
To explore opportunities

Shaping the 
organization’s 

strategic directions 
and focus areas 

Transforming related decision-
making processes 

to achieve the provincial 
housing pledge and the 

anticipated population growth  

Designing Complete 
Communities, a 

comprehensive and 
holistic approach for the 

City

Inspiring the 
community, Council, 
and staff about the 
future of Burlington
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Final Thoughts and Input via a Lightening Round

1. What are some of the important elements of the 
"designing complete communities" initiative, that you 
would like to explore as part of future workshops? 

2. What do you think will stand in our way and challenge 
us to achieve this initiative?

3. Provide 3-5 words that come to your mind to describe 
this initiative – First word is a verb to describe an action
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Dr. Michael Moffatt
Senior Director of Policy and Innovation at the Smart Prosperity Institute and an 
Assistant Professor in the Business, Economics and Public Policy group at Ivey 
Business School, Western University
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Setting the Context for 

Designing Complete Communities



Scott Pickles
Principal & Senior Vice President, Canada Consulting Leader at Avison Young Global 
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Placemaking Today and Strategies for 
Designing Complete Communities
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