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Corporate Channels

Total Followers: 17,021
Net Follower Growth:984
Follower Increase:9.5%

Total Followers: 28,478
Net Follower Growth:1,417
Follower Increase:4.2%

Total Followers: 19.853
Net Follower Growth:2,104
Follower Increase:11.5%



Key Stats from 2022
• Our audience grew 7.7% across Twitter, Facebook and Instagram in 2022 with the biggest 

growth on Instagram. Twitter continued to be the City’s most-followed social media 
account and garnered over 2.8 million impressions in 2022

• Instagram (which is in second place) saw the biggest audience gains (+2,104) in 2022

• The City’s Facebook page continues to be the most engaged platform, with an 
engagement rate of 3.2% per impression. The average engagement rate on Facebook is 
0.13%. 

• Our social media platforms garnered over 7.6 million impressions in 2022

• Launched Instagram Reels, with 17 since May



Engagement Rate (per Impression)

Engagement Rate (per Impression) is the number of times that users engaged with our post as a percentage of 
impressions during its lifetime.

City of Burlington Facebook: 6.3%
Industry Standard: 0.13%

City of Burlington Instagram: 1.3%
Industry Standard: 0.83%

City of Burlington Twitter: 2.1%
Industry Standard: 0.05%

Overall Engagement Rate: 3.2%
Source: 

2022 Social Media Industry Benchmarks - Know Exactly Where You Stand in Your Market (Feb. 24, 2022)
https://www.socialinsider.io/blog/social-media-industry-benchmarks/

Key Stats from 2022

https://www.socialinsider.io/blog/social-media-industry-benchmarks/


Our Audience
YEAR Audience

2016 20,861

2017 27,278

2018 31,509

2019 40,775

2020 55,750

2021 60,671

2022 65,352



Our Audience per Platform
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How We Stack Up

In comparison to other municipalities and government agencies measured on Sprout Social.



How We Stack Up

In comparison to other municipalities and government agencies measured on Sprout Social.



Top 3 on Twitter



Top 3 on Facebook



Top 3 on Instagram



Impressions: 157,983
Engagements: 4,725
Engagement Rate (per Impression): 3% (Industry Standard: 0.83%)

Instagram Reels in 2022



Our Top Stats from 2022



Our Impressions in 2022

The number of times our content was displayed to users.



How We Stack Up

In comparison to other municipalities and government agencies measured on Sprout Social.



Our Engagement in 2022

The number of times users engaged with our content.



How We Stack Up

In comparison to other municipalities and government agencies measured on Sprout Social.


