CPRM, October 31, 2023

Burlington Transit Ridership Update TR-03-23
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Burlington Transit Ridership Growth & Boardings

Burlington Transit - Total Conventional Ridership and Boardings by Year
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2019 2020 2021 2022 2023* 2024*
B Transit 5 Year Strategic Plan 2,450,395 1,471,700 1,962,300 2,452,900 2,806,400 2,941,400
B Ridership Actual & Projected(*) 2,452,867 1,501,545 1,567,005 2,223,173 2,800,000 2,941,400
M Boardings Actual & Projected(*) 3,011,627 1,755,451 1,961,446 2,707,168 3,400,000 3,600,000
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Youth & Senior Ridership

Youth and Senior Ridership

2019 2020 2021 2022 2023
m Youth (13-19 YoA) 286,933 151,882 134,078 230,372 290,415
M Senior (65+ YoA) 241,031 144,079 154,859 145,102 249,129
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Transit Boardings by Hour of Day
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Transit 5 Year Strategic Plan

Phased Approach (2020 — 2024)

'

Phase service

improvements
Ensure the and strategies so
organization is that service
Prioritize positioned to hours, costs, and
strategies that meet the peak vehicle
Establish a solid have the highest growing demand requirements
foundation for potential for are sustainable

growth growth
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Transit Survey Results (2023)

What would you like to see more of from Burlington Transit?

= More Direct

® More Frequent Routes and
and Reliabl Shorter Travel
Service e\ Times
68% / 42%
= QOther
T
7% S

™ More Expansion to
/

More Amenities Service
(e.g. WIFI) 35%
16%

CITY OF = I,;:’
Burlington



Questions?
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